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Very+quite satisfied people

High satisfaction level among members of the Museum’s bonding programs. The Museum Member program
maintains the same satisfaction levels as in 2006.

RECOMMENDATION   - NPS

PRIDE FOR BELONGING TO THE PROGRAM
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PERCEIVED EVOLUTION

It has improved

It hasn’t changed

It has worsened

OFFERED SERVICE

Community desk 86%
Telephone helpline

Written answers

Ticket booking
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LOYALTY

83%83%

90%90%

Very+quite proud

Very+quite well rated

Very+quite keen on recommending

Will definitely+probably continue

Very+quite well rated

Members Followers



Survey by                                                               . 3,071 online surveys have been carried out (backed by phone interviews to Members with no 

email address), which represents a sampling error of ±1.78% on a confidence level of 95.5%, 2 s

MUSEUM’S GENERAL APPRAISAL
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Very+quite positive ratings

Members Followers

It is one of the main museums in Spain

It is an artistic and cultural benchmark

It is the symbol and the driving force of
the modernization of Bilbao and its…

It has given international renown to
Bilbao

The building is the most iconic simbol
of Bilbao

It is a tourist attraction
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Very+quite in agreement

PERCEPTION OF THE MUSEUM


